
  

 
 

 

***IMPORTANT 2020 OPERATOR UPDATES*** 
 
                   WASTEWATER TREATMENT                           WATER SUPPLY 
 

 
Photo Credit: Phys.Org                  Photo Credit: Musconetcong Watershed Assoc. 
 

LICENSING OF WATER SUPPLY AND WASTEWATER TREATMENT 
SYSTEM OPERATORS: 

 
• NEW: An actively monitored email is REQUIRED for all future DEP correspondence and 

service updates – the DEP will NOT be mailing any letters beginning in 2020.  
• NEW: The DEP email address for exam/licensing questions, and to provide new email 

addresses or updates is www@dep.nj.gov  
• NEW: $70 non-refundable fee is required for any retest or rescheduled exam date. 
• NEW: Administratively incomplete exam applications will be returned without Board 

review (exception only for certificates from required courses completed after closing date). 
• NEW: Names of candidates that Passed an exam will be posted 7 to 10 working days 

following the exam at https://www.state.nj.us/dep/exams/docs/exam_results-passed.pdf  
• NEW: All license invoices are available here. 

 
REMINDERS: 

• TCH rosters and questions should continue to be emailed to tch@dep.nj.gov  
• Individual TCH balances are available here. 
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